
 Coronavirus and your Consumer Rights [11] 

 

                 [12] 

 

A new webpage has been developed to give you the advice that you need 

when travelling and attending events. 

 

Go to the UK European Consumer Centre website [13] 

  Like [14] | [15]  [16]  [17] 

 

  Consumers should not rely on a ‘vegan’ logo if they have milk, 

fish, crustacean, mollusc and/or egg food allergies 

 

A food product labelled as 'suitable for vegans' may not be appropriate 

for certain allergic consumers due to unintentional cross-contact with 

allergenic ingredients of animal origin. 

 

There is a clear risk to allergic consumers who treat 'vegan' claims and 

allergen absence claims (e.g. Milk-Free) as equivalent, and this has 

potential serious health implications. 

 

Food & Drink Federation Guidance on 'Allergen'-Free & Vegan Claims [18] 

  Like [19] | [20]  [21]  [22] 

 

  £100 million of fraud stopped through bank branch rapid response 

scheme [23] 

 

                 [24] 

 

Over £100 million worth of fraud -- often targeting vulnerable and 

elderly customers -- has been prevented through the Banking Protocol, a 

UK-wide scheme that enables bank branch staff to spot potential fraud 

victims and request an immediate police response 

 

Read more [25] 

  Like [26] | [27]  [28]  [29] 

 

                Need consumer advice? 

 

                0808 223 1133 

Alerts! 

 

  Coronavirus scam costs victims over £800k in one month [32] 

 

                 [33] 

 

Since February 2020, the National Fraud Intelligence Bureau has 

identified 21 reports of fraud where Coronavirus was mentioned, with 

victim losses totaling over £800k. 

 



Of the 21 reports, ten were made by victims that attempted to purchase 

protective face masks from fraudulent sellers. 

 

Action Fraud also received multiple reports about coronavirus-themed 

phishing emails attempting to trick people into opening malicious 

attachments or revealing sensitive personal and financial information. 

 

 

Read more [34] 

  Like [35] | [36]  [37]  [38] 

 

  DVLA warns motorists to be aware of scams [39] 

 

                 [40] 

 

Scammers are targeting unsuspecting customers with links to services 

that don't exist and messages of tax refunds, all of which are fake. 

 

The reports also show that driver and vehicle documents are for sale on 

the internet. DVLA is advising anyone with concerns about any calls, 

texts, emails or suspicious activity online, to always report these to 

the police via Action Fraud immediately. 

 

Read more [41] 

  Like [42] | [43]  [44]  [45] 

 

  Tesco to issue 600,000 new Clubcards over security issue [46] 

 

                 [47] 

 

The step has been taken as a precautionary measure and the supermarket 

confirmed that no financial data was accessed and its systems have not 

been hacked. 

 

The supermarket said that it believed a collection of data, including 

usernames and passwords, may have been stolen from another organisation 

and used in order to try and gain access to Clubcard accounts. 

 

Read more [48] 

  Like [49] | [50]  [51]  [52] 

 

Recalls 

 

  Food Recalls [53] 

 

Read more [54] 

  Like [55] | [56]  [57]  [58] 

  Product Recalls [59] 

 

Read more [60] 

  Like [61] | [62]  [63]  [64] 



 

Further Information 

 

  Spying on the scammers [65] 

 

                 [66] 

 

Hundreds of thousands of people fall victim to scams in the UK every 

year. 

 

Many are run from criminal call centres in India, where teams of 

fraudsters operate around the clock. 

 

Now Panorama has obtained hacked CCTV footage from inside one scam call 

centre that shows exactly how it works. Reporter Rajini Vaidyanathan 

tracks down the man behind the crime and the British victims who have 

been conned. 

 

Watch the episode here [67] 

  Like [68] | [69]  [70]  [71] 

 

                 [72] 

 

                @Bucks_SurreyTS [72] 

 

                Trading Standards 

 

                RT @actionfrauduk [73]: You've just received a text out of the blue, 

it looks like it's from a company you know and trust... They say there's 

a… 

 

                8 minutes ago [74] · reply [75] 

 

                RT @EssexTS [76]: When shopping online stay #ScamAware [77] and 

ensure the payment pages are secure. Always check that addresses begin 

with 'https' (… 

 

                12 minutes ago [78] · reply [79] 

 

                 [80] 
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Send to a friend » [95] 

 

Subscribe » [96] 
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Print-friendly page » [98] 
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  Flybe [99] 

 

UK airline Flybe has collapsed into administration and all its flights 

have been cancelled with immediate effect. 

 

If you have Flybe flights booked, here is some help on what you can do 

and how you can try and get a refund. 

 

Read more [100] 

 

  Adverts by two companies which made false claims about using face masks 

to prevent the spread of coronavirus have been banned. [101] 

 

The Advertising Standards Authority (ASA) ruled the claims by Easy 

Shopping 4 Home Ltd and Novads OU were in breach of its code. 

 

The adverts were "misleading, irresponsible and likely to cause fear 

without justifiable reason", it said. 



 

Read more [102] 

 

  Stop Loan Sharks - latest newsletter [103] 

 

Read it here [104] 

 

                 Contact 

 

T: 0300 123 2329 

E: Click here to email us 

 

                 [105]   [106]    [107]    [108] 
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