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Proposed HGV Ban in Puttenham
SCC has advised that the ban is programmed for delivery in 2025. Surveys will take place during term time and consultation advertised next year.
Cutmill Culvert replacement - update
SCC has seen some delays in getting the utilities diverted away from the works, specifically with BT equipment and have had to change the programme to accommodate this, so it may have seemed that progress was slow.  Works have restarted this week and are progressing well and  with the Piling work underway, we are aiming to have the first few sheets installed.
The current forecast for scheme completion is June 2025, which includes the delay caused by the BT diversion.
New way to report and track issues on Surrey’s roads and pavements
Surrey County Council’s new ‘FixMyStreet’ online reporting tool will now make it easier for residents to report potholes, faulty traffic signals and other street defects.
FixMyStreet allows people to quickly and simply report issues in their area which need fixing, cleaning or clearing. Accessed via Surrey County Council’s website, residents are also able to see issues which have already been reported, to sign up for local updates and to track the progress of repairs using their mobile phone or other device.
To report an issue and see existing reports in your area, visit https://tellus.surreycc.gov.uk/
Surrey Connect now available in more areas
On-demand buses are now available in East, Central, North and Southwest Surrey to help more residents get around the county, at a time that suits them.  
Rather than being restricted by traditional bus timetables, the accessible mini buses are available for travel for everyone, when they are needed. Buses also operate out of the areas to enable residents to access other key locations including town centres, supermarkets and train stations. The expansion of bus provision follows the success of services introduced last year in the Mole Valley, Tandridge, Farnham, Cranleigh, West Guildford and Longcross areas.
Surrey Connect is funded by Surrey County Council to help improve access to sustainable travel. To date, Surrey Connect buses have transported over 84, 000 passengers around the county. 
Buses run Monday to Friday from 7am to 7pm and on Saturdays from 8am to 6pm. Journeys can be booked with 30 minutes notice or up to 7 days in advance. Fares are charged based on how many miles are travelled, starting from £2 for adults.  
Journeys can be booked:  Online at www.surreyconnect.org.uk  
Via the ‘Surrey connect’ app – available from Google Play (Android) or the App Store (Apple) 
For more information visit www.surreycc.gov.uk/surreyconnect

Where to report flooding
With heavy rain expected this week, when very heavy rain falls on hard surfaces, drainage and sewers are often overwhelmed and surface water builds up.
If the water remains standing on the surface when the rain has stopped, please let SCC know but allow a reasonable amount of time for the water to drain away before you do this.
If you think that the flood may be an emergency situation, please call our contact centre immediately on 0300 200 1003.
FAQ's on drainage and to report online Frequently asked questions about drainage - Surrey County Council (surreycc.gov.uk)
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